Headline Sponsor

Doctors Chambers Ltd
Doctors Chambers and our sister company, Bodycare Clinics,
are both registered with MedCo as Tier 1 (high volume) MROs.
As long established nationwide providers of medico
legal reports, we are able to work to more stringent
corporate and service standards than the smaller or
regional ‘tier 2’ MROs or independent experts.

We have a variety of application to application IT
integration solutions including a bespoke integration
module with ‘Proclaim.’ Our clients can also use
DC Cloud to upload instructions, make on-line
appointments in real time and track cases. With our
years of experience and medical knowledge, we are
able to undertake a wide variety of work ranging
from soft tissue injury medical reports to complex
accidents, industrial disease and clinical negligence
reports. Our High Quantum Team deals specifically
with cases that require specialised and individual
attention. Our innovative software, ‘SMART’ allows
experts to produce high quality medical reports,
transferring the finished reports instantly via the Web.
The system also allows the reports to be imported
into Quantum Assessment Tools.

Doctors Chambers was established in 1994 by Dr
Anne King (Physician) and Mr Bippon Vinayak
(Consultant ENT – Facial Plastic Surgeon). Doctors
Chambers and Bodycare Clinics are part of the
Doctors Chambers Group of Companies and remain
privately and independently owned. The Group is
one of the UK’s leading independent medico-legal
and rehabilitation providers. Dr King and Mr Vinayak
maintain a hands-on approach within the Company,
providing instant in-house medical expertise to staff
and customers as well as maintaining the highest
ethical and professional standards. Our company was
a founder member of AMRO where Mr Vinayak is the
current Chairman. He has also served on the medical
sub-committees of the MOJ and MedCo.

The Doctors Chambers Group is delighted to be the
headline sponsor once again. We look forward to
seeing you at our stands.

What Doctors Chambers and Bodycare Clinics
offer you:

www.doctorschambers.com

• Doctors Chambers and Bodycare Clinics were
founded by and are run by doctors
• Over 21 years of personal injury sector experience
• Nationwide pool of over 4,000 experienced
medical experts, covering all disciplines
• Reputation for quality and speed of service
• Process focused on the claimant and their journey
• Independence – we have no financial links to
outside organisations
• Superior IT solutions allowing you a choice of
instruction options to complement your processes
• In-house rehabilitation, high quantum and court
deadline teams
• Certainty that our service level agreements with
experts give us control of report delivery and quality
• Highest standards of data protection and disaster
recovery, meaning your clients’ most confidential
information is in safe hands.
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Programme
08.30 – 09.15

REGISTRATION & BREAKFAST

09.15 – 09.25

CHAIRMAN’S WELCOME
Michael Napier CBE QC (Hon)

09.25 – 09.55

KEYNOTE ADDRESS - Lawyers in a Changing World
Tony Williams – Principal, Jomati Consultants LLP

09.55 – 10.55

LAWYER POWER
UK, The Regions & Europe
Mike Polson, Managing Partner, Ashurst Glasgow and Director, Ashurst Advance
Mike Potter, Partner – Head of the TST, Addleshaw Goddard
Neville Eisenberg, Senior Partner, Berwin Leighton Paisner
Professor Nigel Savage

10.55 – 11.25

MORNING REFRESHMENTS

11.25 – 12.25

PEOPLE POWER
Rebecca Hilsenrath, CEO, Equality and Human Rights Commission
Jonathan Bamford, Head of Strategic Liaison, Information Commission
Andy Foster, Director of Regulatory Services for Capita plc
& Panel Member, Legal Services Consumer Panel (LSCP)
Kathryn Stone OBE, Chief Ombudsman, Legal Ombudsman

12.25– 12.50

SPARK TALK
Football Power
Phil Townsend, Director of Communications, Manchester United F.C.

12.50 – 13.50

LUNCH

13.50 – 14.30

DEBATE – Europe: In or Out?
Dominic Grieves QC MP

14.30 – 15.30

ABS POWER
John Scorah, Managing Partner, Weightmans
David Simon, Chairman, Triton Global
Karl Chapman, CEO, Riverview Law
Sarah Perry, Managing Partner, Wright Hassall
Geoff Wild, Director of Governance & Law, Kent County Council

15.30 – 16.30

PROFESSIONAL POWER
Robert Bourns, Vice President, The Law Society of England & Wales
Chantal-Aimée Doerries QC, Chairman, The Bar of England & Wales
Mandie Lavin, CEO, CILEx
Dame Janet Paraskeva, Chair, Council for Licensed Conveyancers
Paul Philip, Chief Executive, SRA

16.30

CHAIRMAN’S CLOSING REMARKS

5

Chairman’s Welcome

Chairman’s Welcome
Welcome to Old Trafford and the fourth Modern Law Conference!
The three previous Modern Law conferences have
been held in London but the chosen venue this year
is the great City of Manchester which is a major legal
centre, widely acknowledged as being at the hub of
innovative legal activity in the UK. It is also hosting the
announcement of the result of the EU Referendum
on 23rd June so with voting only 9 days away the
conference is pleased to host a “Brexit” debate.

The four panel sessions that follow have each been
given a “Power” title to signify that in each of the
chosen areas it is important to understand where the
strengths and weaknesses lie when tensions arise and
thus to form a view on whether legal services in 2016
are going in the right direction.
The four panels that are summarised later in the
programme are:

Old Trafford has been the scene of many exciting
events over the years but you don’t have to be a
Manchester United supporter to enjoy what promises
to be a stimulating and enjoyable conference with
contributions from a stellar line up of top speakers.

•
•
•
•

The conference title, “The UK Legal Powerhouse”,
is intended to reflect the “Northern Powerhouse”
terminology recently used by the Chancellor of
the Exchequer in praise of the Northern Region’s
contribution to the economy of the UK. He went
on to promise improved transport links (£13 billion)
that will also be of great interest and benefit to legal
businesses that are increasingly engaged in the UK
wide and international delivery of legal services.

Lawyer Power - page 9
People Power - page 11
ABS Power - page 16
Professional Power - page 18

With the conference venue being at Old Trafford, it
is inevitable that minds may stray from modern law
issues to the game of football which is of course
a source of power struggles on and off the field.
So, just before lunch, there will be a “Spark Talk”
by Phil Townsend, Director of Communications
for Manchester United who will surely have some
interesting things to say about “Football Power”.
As usual, the format of the conference will follow
the “Question Time” style with full opportunity for
delegates to contribute, so please feel free to join
in from the floor. Once again the Modern Law team
has assembled a conference of leading figures who
will probe the issues of the day. I hope you have
an informative, thought provoking and enjoyable
conference.

So what about the important contribution to the
UK economy of the estimated £30 billion annual
turnover of the UK legal services industry? Is it
providing consumers with the level of competition
and innovation that was envisaged by the reforms of
the 2007 Legal Services Act, now nine years old? And
have legal businesses of all shapes and sizes adapted
sufficiently to change and modernisation or do we
need another Government review of legal services to
shake things up again?

Michael Napier CBE, QC (Hon), Conference Chairman.

“Once again the Modern Law team
has assembled a conference of
leading figures who will probe the
issues of the day”

Today is a timely opportunity to examine these and
other questions that will initially be explored in a
keynote speech by Tony Williams, founder of Jomati
Consultants LLP, whose whose research into trends
in legal business provides signposts that cannot
be ignored. The title of his speech “Lawyers in a
Changing World” will set the agenda for the day.
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Conference Chairman

Michael Napier CBE QC (Hon)
Michael Napier is a solicitor (non-practising) and
former chairman of Irwin Mitchell. Since 2012
when he was voted the Legal Business “Lawyer of
the Year” he has run his own consultancy (www.
michaelnapier.com). He has been at the centre of
reform in the delivery of legal services and civil
justice for over 25 years. Today he is well known as
a commentator on the business of law and change
in the delivery of legal services following the Legal
Services Act 2007. For the last three years Michael
has chaired the Modern Law Conference using his
moderating style to probe leading figures on the
issues of the day.
Michael is a former President of the Association
of Personal Injury Lawyers and was joint senior
partner of Pannone Napier that pioneered the
development of group actions. He was President
of the Law Society in 2000 and for 14 years was
pro bono envoy to four Attorneys General. He was
also a member of the Civil Justice Council and one
of Lord Justice Jackson’s assessors. Currently he
is a non-executive Director of Harbour Litigation
Funding Ltd, a consultant to The Boardroom
Partnership and an Honorary Bencher of Gray’s Inn.

7

Keynote Address

Keynote Address

Lawyers in a Changing World
Tony Williams
Principal
Jomati Consultants LLP

Tony Williams
Tony Williams is the principal of Jomati Consultants LLP, the leading UK
based international management consultancy specialising in the legal
profession. Jomati’s services are designed to support law firms, barristers
chambers and in-house legal departments on a range of strategic issues.
Prior to establishing Jomati Consultants, Tony had almost 20 years’
experience at Clifford Chance as a corporate lawyer, his last role as
Worldwide Managing Partner. In 2000 he become Worldwide Managing
Partner of Andersen Legal. He established Jomati Consultants in October
2002. In 2012 Jomati was awarded the Queen’s Award for Enterprise in
International Trade.
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Panel Session - Lawyer Power

Lawyer Power

UK, The Regions & Europe
Mike Polson - Managing Partner, Ashurst Glasgow and Director, Ashurst Advance
Mike Potter - Partner, Head of the TST, Addleshaw Goddard
Neville Eisenberg - Senior Partner, Berwin Leighton Paisner
Professor Nigel Savage
Manchester has become a leading location for so called “Northshoring” by City of
London firms seeking to save staff and property overheads by investing in low cost
regional centres using advanced technology and innovative skills to conduct legal
processes. Is this just a passing fashion or the beginning of a trend that will grow
and expand to other major regional cities? Does this development also signify the
emergence of the “lawyer technologist” described by Professor Richard Susskind
who has predicted that “in the end the traditional professions will be dismantled,
leaving most (but not all) professionals to be replaced by less expert people and
high performing systems.” In the power struggles between highly competitive firms
today, does a low cost centre offer a cutting edge that reduces price?
This panel, which has first-hand experience of low cost centres will discuss
the pros and cons of Northshoring and answer the following questions:

1.

Has your decision to “Northshore” to a LCC been justified strategically and financially?

2. Does your LCC cover back office/project management/client facing work?
3. Did you rely on local recruitment/internal re-location?
4. How easy is local management and is it difficult to instil the culture of the wider firm?
5. Is it possible to provide training and career opportunities within the wider firm?
6. What effect will regional hubs have on training lawyers for the future?
7.

Should training include computer coding/block chain technology?

8. When does a LCC become a branch office?
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Panel Session - Lawyer Power

Mike Polson

Mike Polson is Managing Partner of Ashurst’s legal sourcing and business support office
in Glasgow. In addition, Mike is a Director of Ashurst Advance, the firm’s integrated team
focused on the three fundamental areas of innovation in legal service: resources, process and
technology.
Mike is a regular commentator and contributor in the areas of the changing legal market
and was recently recognised as a member of the ‘Hot 100’ by The Lawyer in the UK.

Mike Potter

Mike Potter is a Partner and Head of the Transaction Services Team at Addleshaw Goddard.
He set up the team in 2010 and since then it has grown from 5 to over 150 people, including
apprentices, paralegals, lawyers and managers. The TST is primarily based in Manchester and
it carries out work that doesn’t need to be done by qualified lawyers to give clients greater
flexibility and to improve cost efficiency.

Neville Eisenberg

Neville Eisenberg is the Senior Partner of Berwin Leighton Paisner LLP (BLP), an international
law firm based in London. Neville joined BLP in 1989 as a corporate lawyer before becoming
Managing Partner in 1999 and leading BLP’s development into an international firm of 850
lawyers with 14 offices in Europe, the Middle East and Asia. On 1 May 2015 Neville became
Senior Partner. He is Chairman of Lawyers On Demand, a contract lawyer business founded
by BLP, is on the London Council of the CBI and is a trustee of a number of charitable
foundations.

Professor Nigel Savage

Nigel Savage was CEO of the University of Law (formerly the College of Law) 1996 – 2014.
He was also a main Board Director of the Higher Education Funding Council and chaired
their Audit and Risk Committee at a time of radical changes in the funding and governance
of universities. Nigel is a non-executive director and chair of the Audit and Risk Committee of
Fletchers Solicitors Ltd.
As director of Savage Hutchinson Consulting Ltd he assists clients in the UK, US, Australia
and Africa. Projects include working with Huthwaite International to improve the skills of lawyers
by using business development and sales techniques to drive revenue growth. He is currently
leading a project to review the strategic direction of the School of Law at Manchester University.
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People Power
Rebecca Hilsenrath - CEO, Equality and Human Rights Commission
Jonathan Bamford - Head of Strategic Liaison, Information Commission
Andy Foster - Director of Regulatory Services for Capita plc
& Panel Member, Legal Services Consumer Panel (LSCP)
Kathryn Stone OBE - Chief Ombudsman, Legal Ombudsman
The title of the Government’s white paper that preceded the Legal Services Act
2007 was “Putting Consumers First”, emphasising that the role of lawyers is to serve
the public whether individuals or businesses. Both are clients who are entitled to the
empowerment necessary to ensure that they receive the legal services they deserve
in quality and price. So where do the consumers of legal services sit today in the
balance of power when facing up to the fundamental legal issues that govern society
and what are their prospects of redress if things go wrong?
Speakers from four of the principal organisations that deal with consumers of legal
services will set out their priorities and discuss current issues: The Legal Services
Consumer Panel (LSCP) and the Legal Ombudsman (LeO) are the barometers of
client satisfaction/dissatisfaction with legal services. Also, based in Manchester
and Wilmslow are two of the main organisations that safeguard the fundamental
rights of the citizen: The Equality and Human Rights Commission (EHRC) and the
Information Commissioner’s Office (ICO) both of which have regulatory powers
and are highly relevant to the operation of the justice system via daily dealings
with consumers and their lawyers across a broad spectrum of fundamental rights,
including equality, privacy and freedom of information.
In addition to short 5 minute presentations about their respective organisations
and their priorities, the members of this panel will answer the following questions:

1.

How is the work of the EHRC of current relevance to lawyers and their clients?

2. How is the work of the ICO of current relevance to lawyers and their clients?
3. How should legal businesses ensure respect for human rights and workplace dignity?
4. How should legal businesses observe the need for privacy and data protection?
5. Should overhead and efficiency savings via low cost centres be passed on to clients?
6. Should firms be forced to publish details of complaints and prices?
7.

Should the Legal Ombudsman be open to clients of unregulated firms?

8. Do you agree with legal business comparison websites?
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Panel Session - People Power

Rebecca Hilsenrath

Rebecca became Chief Legal Officer to the Equality and Human Rights Commission in
2014. Previously, she was CEO of LawWorks (the Solicitors Pro Bono Group), a charity
facilitating free legal advice to individuals in need. A Cambridge graduate, Rebecca trained
and practiced at Linklaters, then moved to the Government Legal Service, in the Department
for Education and Skills and the Attorney General’s Office. She established two schools, set
up the National Pro Bono Centre in Chancery Lane and has sat on the boards of numerous
charities and advice agencies. In 2012, the Times listed her among the country’s 100 most
influential lawyers. She has four sons and a foster daughter and hobbies include renovating a
Snowdonia cottage and writing e-novels.

Jonathan Bamford

Jonathan joined the Data Protection Registrar in 1985, remaining through the transition to
Information Commissioner with the Data Protection Act 1998 and Freedom of Information
Act 2000, enforcing this and associated legislation in the UK. He has performed various roles
over the years, from giving evidence in legal proceedings to leading on policy development
initiatives, including the ICO’s first ever code of practice, audit manual, Privacy Impact
Assessment handbook and initiating its ‘privacy by design’ work. As Head of Strategic Liaison,
he leads the teams managing key relationships across all sectors. His work centres upon
contemporary information rights issues representing the ICO at senior level on national working
groups, before parliamentary committees and on the broadcast media.

Andy Foster

Andy is currently Director of Regulatory Services for Capita plc, where he leads Capita’s regulatory
offering, developing growth for their consumer protection portfolio. A trading standards officer
by profession, Andy has over 20 years of experience delivering local, national and international
consumer protection strategies for government agencies. Andy is a regular advisor to the UK
government on consumer matters and played a key role in recent institutional reforms of the
consumer protection landscape in the UK. Andy also has broad international experience and
has worked extensively with emerging European Union candidate nations as they implement
and review their own regulatory regimes. Previously Andy was Director of the Consumer Codes
Approval Board and a member of the British Board of Film Classification Consultative Committee.

Kathryn Stone OBE

Kathryn Stone was appointed Chief Ombudsman in January 2016, following her previous
role as a commissioner for the Independent Police Complaints Commission (IPCC). Whilst
working for the IPCC Kathryn had responsibility for seven police forces in the north of
England. She was previously the Commissioner for Victims and Survivors in Northern
Ireland, appointed by the First Minister and deputy First Minister. For 11 years Kathryn
was also Chief Executive of Voice UK, a national charity supporting people with learning
disabilities and other vulnerable people in the criminal justice system. Kathryn is a
Chartered Director and a Fellow of the Institute of Directors.
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Spark Talk

Spark Talk
Football Power

Phil Townsend
Director of Communications
Manchester United F.C.

Phil Townsend

Philip Townsend, 46, has been Director of Communications for
Manchester United since February 2004.
Prior to joining Manchester United, he worked for five years as the Press
Secretary to the UK Minister for Sport, working on such high profile
policies as the Manchester Commonwealth Games in 2002, the decision
for London to bid for the 2012 Olympic Games, the building of the
English national stadium at Wembley and the expansion of public funding
for sport.
Since he joined Manchester United, off the pitch, the Club has been taken
over and de-listed from the London Stock Exchange, re-listed on the New
York Stock Exchange, boosted its revenue from £150m a year to a projected
£500m this year and expanded the Old Trafford stadium to be the biggest in
the country. On the pitch, it has won every major honour in world football. It
remains one of the most talked about institutions in the world.
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Panel Session - ABS Power

ABS Power
John Scorah - Managing Partner, Weightmans
David Simon - Chairman, Triton Global
Karl Chapman - CEO, Riverview Law
Sarah Perry - Managing Partner, Wright Hassall
Geoff Wild - Director of Governance & Law, Kent County Council
In the arm wrestling and power struggles between firms to gain supremacy in
winning clients and making profit have the ABS licenced businesses shown a clean
pair of heels to the competition? According to the Council for Licensed Conveyancers,
(the first body to grant an ABS licence) Alternative Business Structures are three
times more likely than regular firms to offer “novel online solutions for clients wishing
to access their services”. Moreover, research by the Legal Services Board and the
Solicitors Regulation Authority suggests that ABSs make greater use of IT and
communication technology than traditional model legal businesses. And Law Society
Research (2015) records that ABS licensed firms make up only 4% of solicitors firms
in England and Wales and only 11% of the profession’s turnover. So can we regard the
revolutionary ABS experiment as a success that will gradually become the norm or is
the ABS model only for the self-selecting few?
This panel of speakers from ABS legal businesses will answer the following questions:

1.

What significant advantages has your business gained by having an ABS licence?

2. Is it a one stop shop for a variety of professional services and if not why not?
3. LSB research (2015) suggests that ABSs promote “radical” service innovation. Do you agree?
4. Are the reported problems of some externally invested ABSs (listed and private) likely to deter others?
5. Accountants, Conveyancers, Local Authorities, Trade Unions, Insurers and members of the Bar
have obtained ABS licences. Is this worrying competition for private practice law firms/traditional
sets of chambers?
6. What wider services can be offered by local government in house legal teams with an ABS licence?
7.

Should it be a natural step for an ABS to embrace employee ownership schemes?

8. What is a “virtual assistant”?
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Panel Session - ABS Power

John Scorah

John became Weightmans Managing Partner in 2013 and was re-elected in 2015 until 2019. Prior
to that, he was Weightmans Commercial director for 6 years over seeing the 300% growth in that
part of the business during that time. John joined Weightmans having been a CEO of a listed public
company in the entertainment industry. During his time on Weightmans’ board, John has overseen
the firms acquisitions, opening of new offices, overhauled the partnership remuneration structure
and seen the firms over all revenues rise £43.8m in 2007 to £100m. Consistently accredited both
in the Legal 500 and Chambers UK as a leading individual in corporate work, clients have quoted
John as having a “pragmatic and commercially realistic approach”, and noted his ‘extensive
experience of corporate transactional, corporate structures and commercial contract work’.

David Simon

David has been a Solicitor since 1974 and is the Chairman of Triton Global. He spent many
years in law firm management, having been Managing Partner of Robin Simon LLP since
that firm was founded in 2003 and for over twenty years prior to that was a partner in
two national law firms. In 2013, David was heavily involved in shaping Triton Global as an
employee-owned, pan-disciplinary business and in obtaining its Licence to become an
ABS. As Chairman, he has responsibility for strategy and for delivering shareholder value.

Karl Chapman

Karl read law at Birmingham University and joined Guinness Mahon Investment
Management in 1985. In 1987 he was Money Observer’s top-performing UK unit trust fund
manager. In 1989 he set up CRT Group plc, a consultancy, recruitment and training business.
Under Karl’s leadership his team grew CRT to a market capitalisation of over £600 million,
sales in excess of £400 million with 2,500 employees operating from over 200 locations.
In 1996 CRT sold 50.1% of its equity for £109 million to Knowledge Universe. Karl left CRT
in 2000. In 2001 Karl set up AdviserPlus Business Solutions, a leading advisory outsourcing
organisation providing HR, and H&S solutions. AdviserPlus set-up Riverview Law in 2010/11
and Karl became CEO in 2011.

Sarah Perry

Sarah is Wright Hassall’s managing partner and also head of the firm’s highly regarded,
top ranked dispute resolution practice. She has been a key member of the firm’s strategic
leadership team for a number of years and, most recently, developed and launched the firm’s
ambitious three year growth strategy. A top ranked litigator, Sarah is recognised for her
commercial and financial litigation expertise and her considerable High Court experience.
Chambers UK 2015 describes Sarah as ““approachable, astute and very thoughtful”.

Geoff Wild

Director of Governance & Law at Kent County Council, Geoff heads up one of the largest teams
of local authority lawyers in the country, with 125 lawyers serving over 600 public sector clients
nationwide and generating over £2.5m pa profit. It is designed and managed to run as a fully
traded business along private sector lines, whilst retaining a strong public sector ethos. Geoff
was named Leader of the Year at the Law Society Awards 2011, where the judges described
him as “someone who has made a dynamic contribution to legal services in the public
sector.” He was named Legal Industry Pioneer at the FT Innovative Lawyer Awards 2012
and 2013, General Counsel of the Year at the British Legal Awards 2012 and Most Innovative
European In-House Lawyer in the FT Innovative Lawyers Awards 2014.
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Professional Power
Robert Bourns - Vice President, The Law Society of England & Wales
Chantal-Aimée Doerries QC - Chairman, The Bar of England & Wales
Mandie Lavin - CEO, CILEx
Dame Janet Paraskeva - Chair, Council for Licensed Conveyancers
Paul Philip - Chief Executive, SRA
In 2001, the report from the Office of Fair Trading on professional services prompted
the review of legal services by Sir David Clementi, leading to the sweeping regulatory
reforms in the Legal Services Act 2007. Fifteen years later in January 2016 the
Competition and Markets Authority (CMA) undertook a “Market study into the supply
of legal services in England and Wales.” When the CMA reports on its findings it
would be no great surprise if the Government were to announce another fundamental
review of legal services. Would this be the final stage in the long road towards totally
independent regulation of legal professionals, which already has the support of the
Legal Services Board and the Solicitors Regulation Authority? The Treasury has also
weighed in with the suggestion that the anti-money laundering regime is inhibited
because of lack of regulatory independence. What effect will these pressures have on
the power of the professional bodies when they attempt to represent their members’
interests in negotiations with Government? Is it a coincidence that in the medical
profession (where regulation is independent) the British Medical Association is widely
regarded as a powerful negotiator on behalf of doctors?
This panel, comprised of leaders of all four professional bodies and
regulators will debate these issues and answer the following questions:

1.

Will the professional bodies be stronger if regulation is truly independent?

2. Is it possible/sensible to divide responsibility for regulating different areas?
3. Can the professional bodies survive if membership becomes voluntary?
4. Why haven’t we yet seen any/many full “one-stop shop” multidisciplinary ABSs?
5. Do legal services really need a full-scale review in consecutive decades?
6. Is there a new breed of professionals called “probate practitioners, conveyancing
technicians and probate technicians”?
7.

Are we moving towards a single independent regulator of legal services?

8. Are you in favour of legal comparison websites?
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Robert Bourns

Robert Bourns is vice president of the Law Society and due to become president in July
2016. He represents the City of London constituency on the Law Society’s Council and is
actively engaged in the debate around regulatory change in the legal profession.
Robert has significant experience managing and developing a UK business as managing
partner, and latterly senior partner, of TLT LLP.
He is a trustee of a number of local and national charities, with a focus on promoting social
mobility by raising levels of awareness and attainment.

Chantal-Aimée Doerries QC

Chantal-Aimée Doerries QC is the current Chairman of the Bar of England and Wales. Called
to the Bar in 1992. Appointed QC in 2008. Practising from Atkin Chambers. Recognised
by independent directories as a leading silk: energy and natural resources, international
arbitration, construction and professional negligence. A past Chairman of the Bar’s
International Committee and TECBAR. Co-Editor in Chief of the International Construction
Law Review, Co-Editor of the Building Law Reports, and Contributing Editor of Hudson’s
Building and Engineering Contracts.

Mandie Lavin

Mandie qualified as a nurse at Guys Hospital in 1987 before qualifying as a barrister. She was
called to the Bar in 1993 as a member of the Middle Temple. She spent three years in financial
regulation at the Chartered Institute of Management Accountants, and prior to that was
director of fitness to practice at the UKCC (now the Nursing and Midwifery Council).
Mandie became director of fitness to practise and legal affairs at the Royal Pharmaceutical
Society of Great Britain, and was then named as director of the Bar Standards Board. She
joined the General Optical Council as director of regulation in 2011, and took up her post as
chief executive of CILEx in January 2015.

Dame Janet Paraskeva

Prior to becoming CLC Chair in 2015, Dame Janet was Chief Executive of the Law Society
from 2000 to 2006, preparing it for the advent of the Legal Services Act 2007 by
establishing the separation of regulatory and representative functions. She has since served
as First Civil Service Commissioner, a non-executive director of the Serious and Organised
Crime Agency and Chair of the Child Maintenance and Enforcement Commission and is Chair
of the Appointments Commission for the States of Jersey. Dame Janet was made a Privy
Councillor to assist in her role as a member of the Detainee Inquiry established by the Prime
Minister in 2010.

Paul Philip

Paul took up his post as SRA Chief Executive in February 2014. He was previously the
Deputy Chief Executive and Chief Operating Officer of the General Medical Council (GMC)
where he was responsible for leading all corporate work programmes, as well as delivering all
core regulatory work.
Prior to this, Paul led the GMC’s medical ethics and disciplinary functions, reforming how the
organisation conducts its business in these areas. Paul has previously held senior roles at
both the Legal Services Commission and the NHS.
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